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MEMORANDUM OF SETTLEMENT REACHED UNDER StlcDDH(A)I~AJ, B.set,

READ WITH SECTION 18(1) OF THE INDUSTRIAL DISPUT~~~m~1C~~t~yOs~reet,
AND RULES MADE THEREUNDER Pallavaram, Chennai - 600043.

L. No: 12144/81/96

~ame of the Parties : TTK Healthcare Limited, a Company

incorporated under the Companies Act

1956, having their Registered Office at

No.6, Cathedral Road, Chennai 600 086

(hereinafter referred to as "The Company")
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AND

Confirmed Medical Service Representatives J
.

(MSRs)of EPDwhoare on the rollsofthJ'c;r 'PIfnrr ..
Company represented through the f .

Negotiating Committee (hereinafter referred to

as the "Negotiating Com~ittee")
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Representing the Parties:-

On behalf of TTK Healthcare Limited

Mr D J PARTHASARTHY
Vice President - Sales&
Marketing (EPD)

Mr V SIVAKUMAR
Sr. General Manager - Sales

Mr C K AMARNA TH
Dy. General Manager- HRD

Mr KISHOR VASANT MUJUMDAR
Dy. General Manager - HRD

Mr K NARAYANAN
Dy General Manager - MKtg Services

On behalf of Medical Service
Representatives employed by
M/s TTK Healthcare Limited-EPD

Represented by the Negotiating
Committee comprising of :-

Mr K K MITTAL
[All India Convenor]
MR.CHANCHALBANDYOPADHYAY
MR. AVIJIT BOSE
MR. VB PATHAK
MR. KV AJITH KUMAR

Whereas a Charter of Demands was presented for revision of salary, allowances and

other service conditions of MSRs working throughout India by the Negotiating

Committee.

Whereas when the demands were taken up for discussion, the Company pointed out

that it is necessary to discuss and finalise the various work norms including improvement

in productivity/calls, adherence to the established practices, conforming to the norms

prescribed by the Company for working in the market, etc and whereas it has been

mutually decided by the parties that the subject relating to work norms will be separately

discussed and finaliseq through a meeting between the Welfare Committee representing

JRS of the Company and the Management of TTK Healthcare Li~i;' ~ ~1
V_. ~~
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Whereas the Company was also informed that the Negotiating Committee has been fully

authorized by the MSRs of the Company to meet the Management for negotiations,

finalisation and signing of the settlement on behalf of the MSRs employed in the

Company, vide letter dated 21.11.2008 (copy enclosed).

WhereasnegotiationS~between the Company and theNegotiating Committee

on the said Charter of Demands to arrive at a settlement in respect of all the terms and

conditions of services of all MSRs. And whereas as a result of the subsequent

negotiations and a series of meetings that took place between the parties, both the

parties having come to an amicable agreement in respect of the Charter of Demands

submitted on behalf of the MSRs in EPD employed in TTK Healthcare Limited wish to

record their agreement in this settlement and intend that this agreement reached will be

binding on the Company, Negotiating Committee and all the confirmed MSRs of EPD

.employedin TTK Healthcare Limited for the period specified in the settlement.

And Whereas both the parties desire that this MemoralJdumof Settlement to be

executed under Section 2(P) read with Section 18(1) of the Industrial Disputes

Act, 1947.

NOW THIS SETTLEMENT WITNESSETH AND IT IS HEREBY AGREED BY AND

BETWEEN THE PARTIES HERETO AS FOLLOWS

TERMS OF SETTLEMENT

1. SCOPE AND APPLICABILITY

a) The provisions of this settlement shall be applied to all confirmed MSRs of EPD

employed by the Company throughout India.

b) This settlement shall be with retrospective effect excepting clause(s), specifically

mentioned, from 15t January 2009 and shall remain in operation for 3 years upto

315tDec, 2011 and shall continue to be in force thereafter until it is mutually terminated

in the manner as provided in Section 19 of the Industrial Disputes Act, 1947.

c) The benefit of this settlement shall be extended/payment of arrears be made to

the eligible MSRs, upon communicating their acceptance in the formatl prescribed under

Annexure - A to the Company in writing to the terms and conditions of this settlement

;dUailY and agreeing to be bound~ the same. r~~ur-f
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d) During the period of operation of this settlement, the Negotiating Committee

and/or MSRs shall not make any demand of any nature whatsoever involving additional

financial liability directly or indirectly on the Company.

2. Grades and Scales of Pay

With effect from 1st January2009 the followingrevisedscale/gradeswill be applicable

for the confirmed MSRs, who are on the permanent rolls of the company, as on the date

of signing of the settlement.

Grade I

Grade II

,
Rs. 3500-65-3825

Rs.4100-75-4475

Rs. 5050-90-5500-1 00-6000-11 0-6550-120-7150-130-7800-140-8500Grade III

3. Fitment

[i) Forfitmentpurpose,six monthsandabove,shall be consideredas completeone

yearand lessthansix months,will be ignored.

[ii] On confirmation, the MSRs basic salary will be Rs.3565/- as per the new Grade I

[iii] After disbursement of five [5] normal increments in Grade I , the basic salary of

the MSR will be moved automatically from Grade I to Grade II and his /her basic salary

will be Rs.4175/- after adding one increment of Rs. 75/- while giving the increment for

the sixth year. Similarly after disbursement of five [5] normal increments in Grade II, the

basic salary of the MSR will be moved automatically from Grade II to Grade III and

his/her basic salary will be Rs. 5140/- after adding one increment of Rs. 90/- while giving

the increment for the eleventh year.

4. Annual Increment

All confirmedMSRsshall continueto get their annual increment,,( one increment)as per

the above revised scale in the month of January every year. The MSRs confirmed on or

before 30thJune of any calendar year will be considered for annual increment in January

of the following year. The annual increments to MSRs, who are confirmed between

1stJuly and 31stDecember of any calendar year will be considered for an increment in

the month of January of the second calendar year only following the date of

confirmation.~
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